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Introduction
Our Review of the Year celebrates our trust’s vision and values by sharing
success stories.
The NHS nationally is under pressure, with increasing demands on all the
services we offer, across our three hospitals, our staff are rising to the
challenge by putting patient safety front and centre, and working hard
to improve and innovate.
This review highlights some of the areas we are especially proud of.

Harry Turner
Chairman
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2014 / 2015

AT A GLANCE

149,058

90.22%

520,868

107,883

A&E attendances

Outpatients seen

5,741

Emergency access
figure for the year

Procedures performed
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Babies born

133,842

Inpatients seen
and treated

267
267
Pacemakers
fitted

17,844

541

Endoscopies

Knee replacements

22,307

69,252

MRI scans

Ultrasound scans

36,701

662

206,210

305,884

Hip replacements

Plain film x-rays
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Pacemakers fitted

CT scans

Hits to our Chaplain’s
Good News Blog

Patients
Patients are at the centre of all we do

Our breast care team at Kidderminster showed that they could
be relied upon to provide the best patient care when they
introduced new equipment earlier this year.
A £6,000 donation by local residents allowed the team to buy a
machine that enables hospital staff to remodel patients’ breasts
following cancer treatment, in a faster and less invasive way.
By using a fat transfer machine, lipofilling can be performed as a
day case with minimal scarring and a recovery time of a few days.
Cancer survivor and fundraiser Shaunah Murrell said

“Breast cancer is such a frightening thing. I was overwhelmed
by the care the team provided me. I was determined to do
something to give back to those who cared for me. It wasn’t long
before the whole town was behind the cause and the money was
raised.”
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Deana Kimber and Shaunah Murrell from Cleobury Mortimer
with Lloyds manager Sue Cole and the Kidderminster Breast Care team

7

8

Respect
Respect is about treating patients and colleagues
as we would want to be treated ourselves

In April 2015 we opened the Meadow Birth Centre,
offering mums-to be in Worcestershire a home-fromhome environment and a midwifery-led birth option
that our staff were excited to share with women.
The Meadow Birth Centre is run by experienced
midwives and provides a safe place to give birth for
‘low risk’ women who have had no complications or
medical problems during their pregnancy.
The centre has been designed with women’s needs
in mind and provides a comfortable environment
where women are encouraged to give birth without
intervention. The four en suite rooms are near to the
current delivery suite at Worcestershire Royal Hospital,
should a woman require additional help. The homely
feel helps women to feel comfortable and relaxed.
Over 200 women from across the county have given
birth in the unit since it opened.
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Improve and innovate
Improvement and innovation allow us
to deliver the best patient pathways
Our commitment to improve and innovate saw us
opening the county’s brand new, state-of-the art
Oncology Centre in January 2015.
360 patients were seen in the first three months, with
163 receiving radiotherapy treatment for the first
time in the county; meaning they were able to receive
treatment closer to home. For our current and future
patients, their families and carers, there is now no need
to travel to Coventry, Cheltenham or Wolverhampton
for radiotherapy treatment.
Cancer services are more accessible than ever, saving
an estimated one million miles of travel every year; as
well as the knowledge that patients are much closer to
home.
The Oncology Centre was developed in partnership
with University Hospitals Coventry and Warwickshire
NHS Trust, this £25 million centre, received an official
royal opening from HRH The Princess Royal on Monday
13 April 2015.
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Dependable
Getting things right first time and continually learning

Our continual learning has led to enhanced ophthalmology imaging
at the Alexandra Hospital.
In January 2015, the hospital’s eye team started using a green trackingdye to get a clearer picture of the condition of a patient’s eye.
Previously this detailed level of diagnosis was only available at
specialist eye hospitals.
The Indocyanine Green Angiography works by injecting a green
dye into a vein in the patient’s arm and photographing their eye as
the dye travels through it. It helps the team to diagnose and treat
problems involving patients’ central vision, such as reading, writing
and recognising faces, before symptoms start to get worse.
Senior Ophthalmic Sister, Lucy Waldock said

“Not only does this service mean less travel time and anxiety for
patients, but our team has really benefitted from this too. It’s been
a great learning opportunity for all of us.”
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The Redditch ophthalmology team in the new diagnostic clinic at the Alexandra Hospital
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Empower
Our staff should feel empowered to take personal
responsibility for their actions
In 2014/15 we launched staff appreciation week – an event to thank staff and recognise
achievement.
During the week there was a Service of Celebration at Worcester Cathedral, a dedicated
Staff Appreciation Day at each hospital site and a celebration of those staff who have
achieved long service. The week culminated in our Annual Staff Awards in which 17
areas of achievement were recognised.
Harry Turner, Chairman of Worcestershire Acute Hospitals NHS Trust said:

“It was a tough year for NHS staff, but that’s why it was more important than ever to
engage with and take every opportunity to recognise the excellent work done by staff,
day in, day out to care for the people of this county.
“The service of celebration was an opportunity for the whole county to come together
and celebrate everything that’s good about the NHS. We were delighted to welcome the
Mayor and many representatives from business, parliament and the local communities we
serve across the county of Worcestershire. Our staff have achieved so much there is much
to celebrate and much to say thank you for.”
The week will run again in 2015/16.
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Members of staff enjoying Staff Appreciation Week

The Supervisors of Midwives winning Team of the Year
at our achievement awards with Rav Wilding
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Like us on Facebook (facebook.com/WorcestershireAcuteHospitalsNHSTrust)
Follow us on Twitter (@WorcsAcuteNHS)
Find us on YouTube (youtube.com/WorcestershireAcute)

Patients

Respect

Improve and innovate

Dependable

Taking PRIDE in our healthcare services

Empower

