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At Worcestershire Acute Hospitals Trust
we are committed to providing the best
care and services possible and are always
looking at ways to improve what we do. We
would like to hear from you if you think we
have done something well or if you have
any suggestions about how we could do
something differently. Equally we want to
know if you are unhappy with the service
provided and have a complaint.

WE WELCOME YOUR OPINIONS ON
THE CARE AND SERVICES WE PROVIDE
Every comment or complaint is seen as an
opportunity to review our service, so that
we can make sure we are offering you what
you need.
If you are feeling unhappy, upset or angry
please be confident that we want to get to
the bottom of it to reassure you, and to try
and make certain that it does not happen
again. We would also like to assure you that
raising a concern will not affect your care in
any way. We can only improve our services if
we know about things that are not working
as well as they should be.
We also want to know what you think about
our services generally, what suggestions you
may have for the future and when you have
been pleased by the work done by our staff.

GETTING HELP
There are several ways but in the first instance
speak to a member of staff in the ward or
department. If you are not happy with their
response you can ask to speak to someone in
charge such as the Ward Manager, Matron,
Consultant or Directorate Manager. Many
problems can be resolved by talking things
through. Misunderstandings can easily
happen and sometimes can just as easily be
put right.

WHAT HAPPENS AFTER YOU HAVE
MADE A COMPLAINT?
We will send you an acknowledgement
within three days and provide further
information and a consent form if required.
Your complaint will be investigated by the
Division responsible for the service that you
are complaining about and they will usually
try to phone you to discuss your complaint.

If you decide to make a complaint

We aim to respond within 25 working days
unless we have contacted you to arrange
another agreed timescale.

You should raise any complaint within twelve
months of the event. Please send your
complaint to:

We will provide an explanation and apologise
where appropriate.

The Chief Executive
Worcestershire Acute Hospitals NHS Trust
Worcestershire Royal Hospital
Charles Hastings Way
Worcester
WR5 1DD
Or e-mail wah-tr.PET@nhs.net
Or telephone the Complaints Team on 0300
123 1733
Please include your telephone number and
postal and e-mail address with the details of
your complaint.

We will also tell you what we are doing to
try and make things better and ensure that
the same problems will not happen for other
people.
Further
information
about
making
complaints is available on our website www.
worcsacute.nhs.uk/complaints
Advocacy
Onside Advocacy can provide independent
advice and support for you throughout
the complaints process. This service is free,
independent and confidential. Contact
Onside at:
01905 27525
Fax: 01905 28554

