hospital

You might be worried about Coronavirus
(also known as Covid-19) and about coming
into hospital for your operation and we
want to help make things a little better.

We might look a
bit funny but it’s
just us underneath.

We might look a bit different
to what you would normally see. This is
because we are wearing special protective
equipment to look after us and look after
you because of Coronavirus (we call it PPE –
personal protective equipment).
We are wearing masks, gloves and aprons
so we can stop the spread of germs in our
hospitals. We might look weird, odd or a bit
funny - but remember it’s just us underneath
it all. We’re wearing this to keep you safe and
to help protect you from the virus.
What is
Coronavirus?
Coronavirus is spread
when people sneeze
or cough. It is also
spread when you touch
something with germs
on and then touch your face. Our special
clothing protects us from picking up germs
and passing them on. You’ll see lots of people
walking about like this. Don’t worry, it is
about keeping us and you safe.

Keeping you safe
We have sent a letter to the person
who is bringing you into hospital so
that they can help you prepare too.
The letter is about not going out
and keeping yourself safe and well
before you come into hospital.
We understand this might be
boring and a bit lonely but it’s really
important so you can come into our
hospital fit and well.
We also make sure that everyone coming in for operations has a special
test to make sure they are not bringing Coronavirus in with them. We test
the adult you bring with you too. This means that everyone in beds by you
in our hospital has also been tested and they do not have the virus.
What’s it like in
hospital?
When you arrive you can press the
buzzer outside the door and one of
our staff will let you in.
You will be asked to clean your hands
with hand gel from a dispenser. We
ask everyone to clean their hands
with this, to keep our hospitals clean
from germs that people might bring
in with them.
You will then be shown to your bed
– you can rest here, watch TV if you
like or just sit and relax.

3

You can bring things in with you if you
like. Some people bring a book or two
to read, or a colouring book and pens.
But don’t worry if you forget your things
because we have a room full of toys and
plenty of colouring pens and paper for you
to use. Our play team or the nurses will
bring these to you.
We’ve also got free WIFI by the way.

What happens next?
A nurse will come to meet you when you come in, to talk about
your operation.
Questions?
You might have a question now or when you come in – that’s what we are
here for. You can ask any of our staff if you have a question, a worry or
maybe an idea.
The adult you are bringing with you has our contact
details on a letter and you have a bell by your bed
that you can ring to call us.
If you’re happy, we’re happy,
so let us know how you
are feeling.
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More about
Coronavirus
If you want to find out more
about Coronavirus, you can read
a special online book.
https://nosycrow.com/blog/
released-today-free-informationbook-explaining-coronaviruschildren-illustrated-gruffaloillustrator-axel-scheffler/#

Tell us what you think
We have something called The Friends and Family Test.
Please fill this out on one of our iPads when you come to visit us - and
ask the adult you bring to do this too. It is one way we can find out how
things are for you when you visit us at hospital.
We really want to hear
what is good and your ideas
for change.
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Where to find us
Riverbank Ward (Children’s Ward) is on Level 0 of Worcestershire Royal
Hospital. We are the first ward on the right as you go through the
Paediatric entrance (shown on the maps below).
For more information about how to find us please visit our website
www.worcsacute.nhs.uk
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