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Mum and son thank hospital 
staff after both beat cancer

A mum and son have thanked their ‘second 
family’ at Worcestershire Royal Hospital 
after both beat cancer having battled with 
the disease at the same time.

The Rigby family heartbreakingly faced 
both mum Vici, and her son, George being 
diagnosed with cancer within a few months 
of each other.

Vici was diagnosed first with stage four 
Bowel Cancer, and just five months later her 
four-year-old son, George was diagnosed 
with Acute Lymphoblastic Leukaemia.

After three and a half years of treatment 
for Vici and George at Worcestershire Royal 
Hospital, they have now both been given 
the all clear.

Vici said: “When George was first taken 
into hospital to get his diagnosis I was 
still recovering from surgery myself. But 
the team at Worcester were amazing, I 
honestly can’t praise them enough. There 
were a few times when both me and 
George were in hospital at the same time 
and they were all just brilliant.”

There was some positive news when Vici 
completed her cancer treatment in 2018, 
before the family decided to move from 
Bromsgrove to Tenby in South West Wales 
last summer.

But rather than transfer George’s ongoing 
treatment to a local hospital in Wales, 
Vici and her husband, Jamie were so 
happy with the care George was receiving 

from the Children’s Cancer team at 
Worcestershire Royal Hospital that they 
decided a monthly seven-hour round trip 
was worth it to ensure he was in the best 
hands for his crucial last few months of 
treatment.

Vici explained: “When we moved to Tenby 
last year we decided to keep George’s care 
with Worcester as the care we’ve 
received has been absolutely 
outstanding. Dawn and 
Baylon in particular are 
so knowledgeable, 
attentive, caring and 
we have complete 
trust in them.

Since last summer 
the family have 
been undertaking 
the 350-mile round trip 
every month for George’s 
chemotherapy treatment.

Vici added: “We could have easily moved 
his care to Cardiff but we just didn’t want 
to leave Worcestershire Royal. 

The advice from the team there has been 
invaluable and all the whole incredible 
team who’ve helped to look after George 
have become like a second family to us.”

Despite an extremely testing few years 
for the family, they’ve been able to give 
George a relatively normal childhood 
thanks to George and Vici’s resilience.

Vici said: “He’s done everything his peers 
have done, we’ve tried to treat him as 
normally as possible and considering the 
treatment he has to have on a daily basis, 
it hasn’t stopped him doing anything. He 
plays football, goes swimming and is doing 
really well at school, he’s very active and 
bright and he hasn’t once complained 
about his situation.”

After three years of care at Worcestershire 
Royal Hospital, George received his final 
chemotherapy treatment at the start 
of March.

Dawn Forbes, Children and Young People’s 
Oncology Nurse Specialist, said: “It’s been 
an absolute pleasure to care for George 
and his family over the last three and a 

half years. George has been very brave 
throughout his treatment. We are in 

awe of George’s parents, Vici and 
Jamie, who have also shown 

immense resilience throughout 
his treatment.

“It’s a testament to the service 
and care we provide, and 
the fantastic relationship we 

all have with George and his 
family, that they have chosen to 

continue receiving his treatment 
here in Worcestershire considering 

they moved to Wales last summer.”

Vici said: “It feels quite surreal, when 
you are given that first diagnosis and 
know you’re looking at three years of 
treatment - you never think the day is 
going to come. You get into the routine of 
hospital appointments and planning your 
lives around that then all of a sudden, we 
can now make plans, book a holiday and 
arrange things without the worry.

“We’ve both received the best care in 
Worcestershire and my Clinical Nurse 
Specialist, Bernice continues to support 
me now. We’re so grateful for their care 
and they really have become like a second 
family to us all.”

Bernice Kent, the Clinical Nurse Specialist 
who cared for Vici, said: “We’re thrilled that 
both Vici and George have now completed 
their treatment. They have both been 
through so much, but it’s lovely to see such 
a positive ending to such an awful time.”

Vici and George have both beaten cancer after battling the disease at the same time
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Welcome

Welcome to the latest edition of 
Worcestershire Way.

I hope this edition finds you all well 
and looking forward to Spring.

Colleagues across our hospitals 
are continuing to work hard, 
alongside our health and social care 
partners, to deliver our emergency 
care improvement plan, known as 
HomeFirst Worcestershire.

We have welcomed Onward Care 
Teams who are ensuring patients who 
are ready to leave our hospitals get 
home, or the place they call home, as 
quickly as possible, freeing up beds for 
those most in need.

Ward moves in January, and the 
opening of an additional 33 beds at 
Worcestershire Royal in February are 
better equipping us to ensure our 
patients are cared for in the right 
place, at the right time.

An additional £730,000 has also been 
secured to increase capacity in the 
community to enable an additional 
40 patients a week to be safely 
discharged back to their own home 
with care support.

All of this builds on the good work 
that has already taken place, such 
as the launch of the new surgical 
assessment pathway at Worcestershire 
Royal. This means that patients 
with surgical needs are moved to a 
dedicated assessment area where they 
can be assessed quickly by a surgical 
registrar, rather than waiting to be 
seen in ED. To improve the care of 
frail elderly patients we have also 
introduced an enhanced Geriatric 
Emergency Medicine service in both of 
our EDs.

Our staff remain committed to putting 
patients first and I am pleased that 
our latest staff survey results – which 
show improvements across all 11 of 
the themed areas -– reflect the positive 
progress we are making on moving 
4ward as a Trust.

Nurses and social care staff 
working together to get 
hospital patients HomeFirst 

Matthew Hopkins, Chief Executive of 
Worcestershire Acute Hospitals NHS Trust

Nurses and social care staff are working 
together to help ensure that hospital 
patients who are fit to go home, get there 
in a safe and timely way.

Worcestershire Health and Care Trust’s 
‘Onward Care Team’ – made up of 
social care staff, community nurses and 
discharge nurses - are working alongside 
Worcestershire Acute Hospitals NHS 
Trust’s ward teams to ensure discharge 
from hospital is timely and effective, in 
turn reducing delays for people accessing 
urgent or emergency care.

The launch of the Onward Care Team at 
the Alexandra and Worcestershire Royal 
Hospitals this week follows a successful 
test at the Alexandra Hospital at the end 
of last year which saw shorter stays in 
hospital, fewer patients going to onward 
care in community hospitals and care 
homes, more patients being discharged 
before lunch and fewer patients being 
readmitted.

Sharon Buckley, Urgent Care Strategic 
Lead at Worcestershire Health and Care 
Trust, said: “The Onward Care Team will 
support wards to ensure every patient 
with onward care needs has a proactive, 
timely and efficient transfer, as we know 
that prolonged stays in hospital can 
actually slow down recovery for patients.

“This initiative is one of many 
which support the wider HomeFirst 
Worcestershire programme which aims 
to improve flow by releasing beds for 

patients waiting in the Emergency 
Department or elective patients waiting 
for surgical procedures; and eliminate the 
risk of hospital-acquired functional decline 
for older patients and the subsequent 
harm this causes.”

Robin Snead, Deputy Chief Operating 
Officer at Worcestershire Acute Hospitals 
NHS Trust, said: “This is a great example of 
organisations in our local health and care 
system working together to close the gap 
between the capacity we have to care for 
patients who need urgent or emergency 
care and the growing number of people in 
need of that care.

“Improving patient flow through our 
hospitals requires the active involvement 
of teams across our hospitals and in our 
partner organisations and the Onward 
Care Team is a great example of this in 
action. 

Everything that we and our partners 
are doing will help us to make sure that 
more patients get the right care in the 
right place at the right time – not only 
in our hospitals but also at home or in 
community settings.”

Members if the Onward Care Team at Worcestershire Royal Hospital

CORONAVIRUS: PUBLIC INFORMATION 
The Government and NHS are well prepared to deal with this virus.  You can help too.  

The best way to protect yourself and others is: 

 Wash your hands with soap and water, or use a sanitiser gel, regularly throughout the day. 

 Catch your cough or sneeze in a tissue, bin it, and wash your hands. 

If you have recently arrived back from specified areas follow the returning traveller advice. 
Check the list of areas and find out more at nhs.uk/coronavirus  

HomeFirst Worcestershire 
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Extra beds ensure patients are treated 
in the right place, at the right time

Two new additional wards have opened 
in February at Worcestershire Royal 
Hospital, providing an extra 33 new beds.

The two new wards opened in the Aconbury 
Building as part of ongoing refurbishment 
works to the building. The extra wards will 
bring much needed additional capacity 
to Worcestershire Royal Hospital, helping 
ensure patients are cared for in the right 
place, at the right time.

Aconbury 2 will care for general medical 
patients, while Aconbury 3 will work as a 
Nephrology ward caring for patients with 
renal failure.

Despite the extreme weather conditions 
across the region during the week of the 
opening, staff from all departments worked 
together to ensure the wards were opened 
as planned.

Matron for the new wards, Vikki Aston said: 
“We are delighted we can open these extra 
beds on the Worcester site. The positive 
impact this will have for our patients is 
immeasurable. 

“Thank you to all the staff that have gone 
above and beyond to ensure this project has 
run smoothly.”

Worcester Warriors 
donate sensory toys 
to Riverbank Ward 
Fans, staff, coaches and players from Worcester 
Warriors Rugby Club kindly donated lots of sensory 
toys and games for children and young people who 
need to stay with us on our Riverbank Children’s 
Ward at Worcestershire Royal Hospital.

Two of the Premiership club’s coaching team came 
in to the ward to deliver the items last month. 
Thanks to everyone at Worcester Warriors for your 
kindness! 

The first patient in the new Aconbury 2 Ward

Come and join us 

We’re looking for the next leading 
lights to join our friendly, talented 

team. Join us and we’ll put you centre 
stage, with excellent opportunities to 

progress, improve, and consolidate 
your skills.

All the current opportunities are 
advertised on www.jobs.nhs.uk 

www.worcsacute.nhs.uk

 @WorcsAcuteNHS  

 @worcsacutenhs

Top: A view of the new Aconbury 3 ward.
Bottom: A look inside Aconbury 2 ward before patients start to arrive.

HomeFirst Worcestershire Delivering our emergency care improvement plan
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How to nominate
It’s easy to nominate – simply fill in this nomination 
form and post it to Communications, First Floor, 
3 Kings Court, Worcestershire Royal Hospital,  
Charles Hastings Way, WR5 1DD or nominate online 
at https://tinyurl.com/rp7kp4z

Patients’ Choice postcards are also available in wards 
and outpatient clinics across the hospitals. 

You can also email your nominations to  
wah-tr.communications@nhs.net, clearly stating the 
name of the member of staff, where they work, and 
your contact details. 

The closing date for nominations is Tuesday, March 31.

If your business is interested in sponsoring one of the 
Awards on the evening, please contact Jason Levy, 
Head of Fundraising at the Trust, jason.levy@nhs.net 
for further information.

Nominate your Hospital Hero! 
 

Patients and carers are being invited to share details of 
the hospital nurses, midwives, doctors or other staff and 
volunteers who hold a special place in their hearts and 
nominate them for an award.

The ‘Patients’ Choice Award’ will recognise a member 
of hospital staff from the Alexandra, Kidderminster or 
Worcestershire Royal Hospitals who have gone the extra 
mile to provide exceptional levels of care, compassion and 
commitment, always exceeding patient expectations.

The winner will be presented with their award at 
Worcestershire Acute Hospitals NHS Trust’s Recognition 
Awards ceremony on July 3, alongside winners in 15 
other categories recognising individuals and teams who 
demonstrate excellence, compassion and exemplary 
patient care.

Sandra Berry, Deputy Director of Organisational 
Development at the Trust, said: “We think our staff and 
volunteers are amazing - and we know that our patients 
do too. This is a great opportunity for patients to show 
their appreciation for a particular member of staff or a 
volunteer who has gone that extra mile by nominating 
them for a special award. 

“If this sounds like a member of staff or volunteer that 
you know, we’d love to hear how they have put patients 
first and gone above and beyond their normal day-to-
day duties to make a positive difference to your or your 
relative's care.”

The Awards – which are generously sponsored by local 
businesses – take place at Sixways Stadium, the home of 
Worcester Warriors, on Friday, July 3, 2020.

Recognition 
Awards 

2020
Your Details

Your Name

Your Address

Your Email

Contact Number

Your Nomination

Name of Person

Job Title

Hospital

Ward/Dept

Reason for nomination



For patients, staff, visitors and volunteers

5March 2020

Follow us:       @WorcsAcuteNHS    Visit us: www.worcsacute.nhs.uk

Alexandra Hospital 
Cardiac Rehab team 
achieve top award

Procurement Team win national 
accreditation
The team who make sure we get good 
value for money for everything we 
buy for our patients and hospitals have 
been awarded national accreditation for 
their work.

Our Procurement team have been 
accredited by the Department of Health 
after a rigorous assessment and report 
last year by the Towards Excellence 
Procurement Standards Panel.

The assessment found a number of good 
working practices demonstrated by the 
team, which are now being shared with 
other teams across the region to learn 
from their good work. 

Congratulations to the Procurement 
team for this excellent achievement!

Anaesthetist wins 
top national award
A doctor from Worcestershire Royal 
Hospital has won a top national award 
for her work with the Association of 
Anaesthetists.

Consultant Anaesthetist, Dr Satinder 
Dalay, was awarded the highest honour 
by the Association of Anaesthetists at 
their 2020 meeting.

The Association of Anaesthetists is 
a national body that represents the 
life-changing, life-saving profession of 
anaesthesia – with over 10,000 members 
worldwide.

Dr Dalay was nominated for the award 
after being recognised for the successes 
she achieved as an elected member of 
the Group of Anaesthetists in Training 
(GAT) Committee.

Satinder - or Satty as she’s known by her 
colleagues –also edited and produced 
the latest Group of Anaesthetists in 
Training Handbook, which all trainee 
anaesthetists in the UK use as guidance 
in their training.

Satty graduated from the University of 
Birmingham in 2009 and started her 
specialist Anaesthetist training at the 
Birmingham School of Anaesthesia, 
before taking up a consultant 
anaesthetist post at Worcestershire Royal 
Hospital in January last year.

Clinical Director of Anaesthetics at 
Worcestershire Acute Hospitals NHS 
Trust, Dr Joanna Marriott, said: “As a 
department we’re extremely proud of 
Satty receiving this well-deserved award.

“It’s a huge honour in recognition of 
how hard Satty has worked during her 

time as an elected member of the Group 
of Anaesthetists in Training committee.”

Chair of the Trainee Committee of the 
Association of Anaesthetists, Dr Sally 
El-Ghazali, said: “Satty has always said 
that if she was not a doctor, she would 
be a Match of the Day football pundit! 
Although I have no doubts in her ability 
to do this job well, we need her to stay 
in anaesthesia as she is a great asset to 
our profession. 

“A huge congratulations Satty on the 
award – you are worthy and deserving of 
this honour.”

Dr Satinder Dalay (right) receiving her 
award, on stage at the Association of 
Anaesthetists’ 2020 meeting

The Cardiac Rehabilitation team based at 
the Alexandra Hospital in Redditch have 
been awarded the British Association 
for Cardiovascular Prevention and 
Rehabilitation's (BACPR) Green Award.

The team demonstrated that they meet all 
seven national quality standards set out by 
the BACPR to support patients with Cardiac 
problems throughout their four phases 
of recovery. The award was given after 
findings from a quality audit in the National 
Audit of Cardiac Rehabilitation.

Patients from Evesham are also supported 
by the team, with the service also delivered 
at Wychavon Leisure Centre, thanks to the 
generous support of the local Evesham Vale 
Cardiac Rehab charity.

The team offer a telephone support line, 
regular exercise and education classes and 
support group meetings for patients with 
Cardiac problems to get continual support 
throughout their recovery. There are just 50 
teams in the whole country (out of 200) that 
have achieved the Green level award. 

Linda Barratt, Cardiac Rehab Specialist 
Nurse, said: “We’re delighted to receive this 
award, which wouldn’t have been possible 
without the support of the whole team.  
Our strong teamwork and the flexible 
approach of everyone in the team have 
been crucial to us achieving this recognition. 

“Everything we do is to ensure we help our 
patients to have the best possible quality 
of life.”

The Cardiac Rehabilitation Team at the Alexandra Hospital - Redditch, Linda Barrett,  
John Payne and Jane MacBryde

Celebrating our award winning staff
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Five minutes with…

Vikki Lewis,  
Chief Digital Officer

Vikki Lewis was appointed as the 
new Chief Digital Office at the end of 
January 2020.

Vikki joined us from Lancashire Teaching 
Hospitals NHS Foundation Trust where 
she was Chief Information Officer. 
She has also held a number of senior 
roles across provider and commissioner 
organisations.

Vikki is the executive lead for all our 
digital services including strategic 
and operational IT, Information, 
Performance, and Business Intelligence, 
Information Governance and Data 
Quality. 

Who would you invite to a dinner party, 
dead or alive?
My husband, Nelson Mandela, Barrack 
Obama, Victoria Wood, Nancy Astor.

What advice would you give your 
younger self?
Don’t over think stuff.
 
Favourite holiday location? 
Portugal.
 
Crème Egg or Mini Eggs?
Mini Eggs.

Favourite film?
Love Actually and Four Weddings and a 
Funeral – showing  my age.

Are you first on the dance floor or the 
last up?
Somewhere in the middle dependant on
the tune.

Best thing about your job?
Working alongside some fabulous 
people and trying to make a difference.

New mums who are separated from their 
babies immediately after birth are being 
given iPads to help them bond with their 
child via a live video link.

The Neonatal department at Worcestershire 
Royal Hospital is now offering iPads 
to parents so they don’t miss out on 
those precious first moments with their 
new-born child.

Babies who suffer complications, or 
premature babies, are often sent straight to 
a neonatal unit so they can receive specialist 
care, meaning that new mums can often 
spends hours without being able to hold or 
bond with their new-born baby.

There are currently two iPads available 
within the department - generously funded 
by Herefordshire and Worcestershire Local 
Maternity and Neonatal System (LMNS) - 
and when a mum is unable to visit her baby 
a cart is taken to her bedside where she 
can watch them via video link and talk with 
staff to receive important updates on their 
baby’s progress.

Sharon Ali, Neonatal Sister said: “This is a 
brilliant idea for those mums who may be 
separated from their baby.

“The first mum to use the iPad was in tears 
when she could see her baby.  
It was very emotional; the staff were all 
overwhelmed with the reaction.

“It is a privilege to see that bond developing 
and we are so grateful to the donation from 
the LMNS.”

One of the first mums to use the iPad carts 
was Amy Russell, who works as a Senior 
Healthcare Assistant at the Trust. 

Twins Dolly and Martha were 7 weeks 
premature and mum Amy had to a have 
a C-section and had to stay in recovery 
whilst the twins were taken to the neonatal 
unit with Dad. Amy got to use the iPad 
cart whilst recovering from the C-section 
(recovery time is 6 hours) and was able to 
speak with Dad Lyndon and the nursing 
staff on the Neonatal unit.

Amy’s parents also got to see their new 
grandchildren via the iPad whilst spending 
time with daughter Amy.

Amy said:“It felt like I was on the unit with 
them. I could hear them and I could speak 
to Dolly and Martha as well as Lyndon and 
the nursing staff, which was so reassuring. 
It’s so hard after giving birth not to be able 
to see your babies as you are recovering 
yourself, but this helped so much.”

 “Working for the trust I had heard about 
this new idea but didn’t think I would be 
using it. It was absolutely brilliant.”

New-born babies needing 
specialist care still get to bond 
with mums using video calls

Clinical Scientist shortlisted  
for prestigious national award
A Clinical Scientist from Worcestershire 
Royal Hospital has been shortlisted for 
the national Healthcare Scientist of the 
Year award.

Kelly Bill, a Highly-Specialised 
Clinical Scientist, also runs the 
clinical Neurophysiology service in 
Worcestershire.

She was nominated by her colleagues 
after introducing a ground-breaking 
new way of assessing patients in the 
Neurophysiology department.

Kelly drew up proposals for how the 
Highly-Specialised Clinical Scientists in the 
department could be trained to perform 
Electromyography (EMG) procedures.

An EMG is a 
diagnostic procedure 
to assess the health 
of muscles and the 
nerve cells that 
control them. 

Having more staff 
able to perform 
these procedures 
meant patients had shorter waits for 
clinical investigations, clinics were more 
cost-effective and patients were not 
adversely affected by the national staff 
shortages in this area.

Kelly will find out if she has won the 
prestigious national honour at an awards 
ceremony in London in March.

New mums who are separated from their babies immediately after birth are being given 
iPads to help them bond with their child via a live video link
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International 
nurses given a 
warm welcome
In the spirit of ‘Work Together, Celebrate 
Together’ staff held a celebration event in 
recognition of the hard work of our new 
international recruits and the colleagues 
who have supported them during their 
induction and training.

The international nurse recruitment 
programme has been successful, with 
106 nurses joining the Trust from India. 
They have all passed an intensive 12 
week transition course delivered by the 
Professional Development Team since they 
arrived in August last year.

Vicky Morris, Chief Nursing Officer, said: 
“Our international candidates have shown 
great courage and strength adapting to a 
new culture and healthcare system, often 
leaving family behind to pursue this new 
venture.”

“The pass rates are testament to the hard 
work and dedication of each individual 
involved with the programme.”

Kate Knight, professional development 
nurse said: “We are delighted to welcome 
this cohort of nurses from India to 
the Trust. We have thoroughly enjoyed 
working with them and introducing them 
to life and work in Worcestershire.”

“These nurses are great news for our 
patients and staff as it has enabled us to 
reduce our staff nurse vacancies and help 
put our patients first.”

Celebrations for 
children's clinic
Staff and patients from the Paediatric 
Oncology Shared Care Unit (POCSU) 
have recently celebrated the 10 year 
anniversary of the clinic.

Children who require chemotherapy 
or have an outpatient appointment 
with a doctor or another healthcare 
professional will visit the clinic for some 
treatment.

To celebrate the anniversary, young 
patients helped to design posters 
showcasing all the amazing work that 
our staff do to provide the best possible 
care and experience for them and their 
families. 

This includes making ‘end of treatment 
cakes’ and celebrating the end of 
treatment by asking patients to ring the 
'end of treatment bell'.

Oncology Centre 
celebrates its 
fifth birthday
The Worcestershire Oncology Centre, 
our state-of-the-art radiotherapy 
building, celebrated its fifth birthday 
last month.

The Oncology Centre first opened to 
patients at the start of 2015, before 
being ‘officially’ opened by the HRH 
The Princess Royal in April 2015.

The £25 million centre enables 95 per 
cent of radiotherapy to be delivered 
within Worcestershire. Over the last 
five years, we’ve delivered over 90,000 
treatments, saving patients a total of 
4,500,000 miles travel.

The centre treats patients with cancers 
of the Prostate, Breast, Colorectal, 
Head and Neck, Lung, Oesophagus and 
Skin.

For patients, their families and 
their carers, who previously had to 
travel to Coventry, Cheltenham or 
Wolverhampton for radiotherapy 
treatment, cancer services are more 
accessible than ever.

A Worcester mum was brought to tears 
when her 10-month old son, Arlo, heard 
her voice for the very first time after 
being fitted with his first hearing aid at 
Worcestershire Royal Hospital.

The heart-warming moment was captured 
in a video by mum, Sara and since been 
watched millions of times on social media.

The footage captured the delight 
of Arlo Clark, when he was finally 
able to hear his mother’s voice for 
the very first time. 

Arlo was born with partial 
deafness in both ears, which his 
parents had noticed when he 
was a newborn.

Millions watch heart-warming 
moment Arlo hears for first time

But since this hearing aid was fitted he 
can now hear well and share even more 
moments with his parents Sara and Adrian.

Mum Sara said: “The moment I saw that he 
could hear my voice I had tears in my eyes. 

"I wasn't expecting him to be able to hear 
me at all. I couldn't believe that at last he 
could hear me. 

"At first he looked completely shocked 
and then once I started talking to him he 
started to giggle and to smile. 

"Adrian and I haven't been able to sing to 
him or have any of those special moments 
that you typically have with newborns, but 
he hears all sounds now.

“Feeding times 
are a lot easier 
because I can 
call him and he'll 
hear me. 

“We can sing and 
play with him now 
so we can finally 
interact with him. 

"It's great to 
have our boy 
back properly in 
our lives.”

Ten-month-old Arlo and his mum Sara, right, meet ITV Central reporter Hannah 
Bechelet who covered their story for the regional news channel

Vicky Morris, Chief Nursing Officer, welcomes our new international nurses to the Trust
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Join in the conversation online

Why not join the 36,000 people that follow us on our award-nominated social media channels and keep up to date  
with the latest news, announcements and stories from across Worcestershire’s hospitals.

Get involved and join the conversation! 

Here is some of the best of social media from January/February 2019: 

Chief goes back to the floor
Our Chief Executive, Matthew Hopkins 
recently spent time fielding questions and 
concerns from patients on the phone with 
our Patient Advice and Liaison Service (PALS) 
team, and also spent another day working 
as a Porter at Worcestershire Royal Hospital.

The experience gave Matthew a new insight 
into the roles and a great opportunity to 
speak to frontline staff during their shift 
about what's important to them.

Matthew said: “It is really important to me 
as Chief Executive to spend time on the 
shop floor across our hospitals meeting the 
colleagues and teams who make such a vital 
contribution to putting our patients first.”

“That includes not just doctors and nurses, 
but our porters, our ward clerks, our Patient 
Advice and Liaison Officers and everyone else 
who play an integral part to the running of 
our hospitals. 

“Without their dedication and commitment 
our hospitals could not function.”

“It is also a really good opportunity to meet 
with our team members to identify what 
works well and what doesn’t work as well, 
as well as meeting with our patients to hear 
their views on our services and how they 
could be improved.”

Doctor selected 
for national 
fellowship

A doctor from Worcestershire 
Acute Hospitals NHS Trust has been 
selected for a prestigious national 
development scheme.

Speciality trainee, Dr Brendan 
Spooner started the National Medical 
Director’s Fellowship in leadership 
and management in September 
last year.

The scheme provides doctors in 
training with a unique opportunity 
to spend 12 months in a national 
healthcare-affiliated organisation 
outside of clinical practice to 
develop their skills in leadership, 
management, strategy, project 
management, and health policy.

Clinical fellows have the opportunity 
to work with senior leaders to fast 
track their leadership skills and 
experience in a diverse range of 
organisations. The participating 
organisations have the opportunity 
to be part of a prestigious scheme 
to develop a growing pool of future 
medical leaders who will hopefully 
go on to shape healthcare in this 
country.

Having worked at the Trust in 
several placements since 2014 and 
most recently until September 
2019, Dr Spooner is keen to learn 
as much from the scheme and then 
share that with colleagues back in 
Worcestershire.

Dr Spooner said: “My motivation for 
doing this was to be as effective as 
I can be as a doctor and I believe I 
needed to develop my leadership and 
management skills further to so I can 
help make the NHS a better place for 
patients and staff. ”

Clinical Director of Anaesthetics at 
Worcestershire Acute Hospitals NHS 
Trust, Dr Joanna Marriott, said: “As a 
department we’re extremely proud of 
Brendan for being selected for such a 
prestigious scheme. 

“We look forward to him sharing 
what he has learnt and in turn 
learning from this to see how this can 
be used to provide the best services 
for our patients and leadership for 
our staff.”
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