For patients, staff, visitors and volunteers

JULY 2019

Page 3

Page 5

Page 7

Cakes and shakes are the key
ingredient to help recovery

Specialist Cancer nurses
shortlisted for national award

"I’m in awe of the
compassion of hospital staff"

**WORCESTERSHIRE WAY EXCLUSIVE**

Casualty TV actress retrains
as real-life emergency nurse
“I frequently played nurses, perhaps the
universe was trying to tell me something…”
said Vicky. Describing why she originally
wanted to be an actor, she said: “It just
sounded fascinating and the sort of thing
that would cause me to meet strange and
wonderful people - I was right!”
The birth of her two children
changed Vicky’s outlook
on life, and she decided
working all around
the country for long
periods of time wasn’t
for her anymore. “I
thought about what
I would do next and
decided it had to have
all the excitement
of acting, the need
to really use my brain,
and that I would be in
demand”, explained Vicky.

An actress who has appeared on both the
big screen and in hit-television series’ as a
nurse, has taken up a new role in A&E at
the Alexandra Hospital having qualified as a
nurse for real.

acting career at the age of just 14, working
a weekend job in a fish and chip shop to pay
for acting lessons. She eventually managed
to get a part in CBBC series Byker Grove,
alongside TV legends Ant and Dec.

Vicky Hall, 42, has appeared as a nurse in
television shows; Line of Duty, Coronation
Street and Doctors, as well as hospital-based
TV series’ Casualty, Holby City and Bodies,
before deciding on a dramatic career change
and training to become a nurse off-screen.

After roles in theatre and occasional
appearances as an extra, Vicky managed to
get a lead role in Channel 4 comedy series,
Teachers, alongside James Corden and
Andrew Lincoln (star of The Walking Dead).
After Teachers had finished, Vicky played
parts in Derek (with Ricky Gervais), The Bill
and Shameless, as well as roles as a nurse in
Line of Duty, Doctors and Coronation Street.

Vicky - who is originally from Newcastle
but now lives in Bromsgrove - began her
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“Emergency nursing just fit the
bill. So I went back to school and
did my GCSE science again, and when my
children started school I started my degree”,
she added. Having settled down near
Bromsgrove, Vicky was keen to stay local
after enjoying her training placements at
the Alexandra Hospital and having positive
personal memories of the care she had
received there herself.

work entirely and still does a lot of voiceover
work and advertisements.
Recently she played her easiest role yet - as
an A&E nurse! Vicky took the role in the
latest Ken Loach film called ‘Sorry We Missed
You’ which was recently premiered
at the Cannes Film Festival.
“It is my proudest role
yet. I was also hired to
design their A&E set
and to dress all of
the extras as A&E
patients, giving
them all a wound
or a reason
for their visit”,
explained Vicky.
Vicky is proud
of her acting
career, but is keen to
encourage others who
may be interested to get
into nursing, saying: “I would
recommend working in an Emergency
Department to anyone. You gain so much
knowledge and confidence if you take the
plunge and throw yourself in the deep end!”

Vicky said: “The Alexandra is a really
busy and interesting hospital, but small
enough that you get to know people
easily. I love our Emergency Department,
I am challenged every day. We are always
encouraged to train and keep learning
continuously, always upskilling.”
Vicky, who works part-time in the Accident
and Emergency hasn’t given up her acting

Follow us:      @WorcsAcuteNHS

Come and join us!
Visit www.worcsacute.nhs.uk/jobs
to find out more about the wide
range of exciting job opportunities
we have to offer.
Follow our Facebook page and
keep up to date with any upcoming
recruitment events. Don’t miss out!

 @WorcsAcuteNHS
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Working together to
improve patient experience
in Emergency Departments

Welcome to the latest edition of
Worcestershire Way.
Anyone who has been in need of
emergency care, or the carer of
someone who has, will know the
challenges that we are still facing
in our accident and emergency
departments – particularly at
Worcestershire Royal. Increased
demand (as I write this we have
just had our busiest day across both
hospitals with nearly 450 emergency
patients arriving through the doors at
Worcester and the Alexandra Hospital
in Redditch) and an ageing population
means we are dealing with more
people with complex needs.
Staff across our hospitals, along with
our county partners across the health
and care system, have been working
hard for a long time now to ensure
that when patients do arrive in A&E,
they receive quality care in as timely a
way as possible. If admitted to a bed
for ongoing care, we also want to
ensure that there is a plan in place as
soon as possible to get them home, or
to an appropriate care setting, once
they are medically fit to leave us.
There are lots of ways in which we are
doing this, and it all comes under the
umbrella of what we are calling the
‘Home First Worcestershire’ plan.
The ultimate aim is to try to remove
corridor waits from our emergency
departments, ensure ambulance
handovers happen in a timely way, and
ensure we make a decision to either
admit or discharge a patient within
four hours of arrival in A&E. All of
these things support our purpose of
Putting Patients First.
But it’s not something that we can
deliver alone. Our partners in primary
care, community care, the ambulance
service and social care all have vital
roles to play in managing the flow of
urgent care patients compassionately,
effectively and efficiently.
They have all committed to
supporting Home First Worcestershire,
understanding that the whole system
needs to be involved in order to make
the changes that we all want to see.
As we head towards the colder
months we are working hard to make
these improvements which will be
better for our patients, better for our
staff and better for the system as a
whole. You can also play your part by
following advice on choosing health
services wisely.

Signs are a way to help improve the experience for Emergency
Department patients.

Doctors and nurses at Worcestershire Acute
Hospitals NHS Trust have been working
together to improve the experience
for patients attending the emergency
departments (ED).
To help put patients first, staff have
introduced new ways to improve
communication with patients and carers
to help them understand how the
department works, easily identify ED staff
and understand the possible treatment
pathways after arriving.
These include new displays which outline
what to expect when in the department,
detailing who a patient may see and at
what stage; and a new purple uniform
worn by ED staff that clearly states their

ED staff modelling new uniforms in front of newly installed signs.

job role, so staff are easily identifiable for
all patients. It is hoped that both of these
developments will help to manage patient
expectations, aid understanding, and help
reduce patient anxiety at what can often be
a daunting time.
The signs have already been installed at
the Worcestershire Royal site, with the
installation of signs at the Alexandra
Hospital taking place this month. The
purple uniforms are also being worn in both
emergency departments.
Divisional Director of Operations for Urgent
Care, Wendy Joberns-Harris said: “We are
extremely grateful for the support from
Charitable Funds that has enabled the
installation of improved signage in the

department. Our priority is always providing
safe, dignified, compassionate care for our
patients, and a safe and supportive working
environment for our staff, with everyone
focused on putting our patients first. Both
the signs and the uniforms will hopefully
improve patient experience in what can
already be an unnerving and unfamiliar
situation for so many.”
Teams across the Trust, in partnership with
colleagues across the local health system,
are working hard to improve patients’
experience of the urgent care pathway as
part of the Home First Worcestershire plan,
which aims to ensure patients in need of
urgent care, are seen in the right place at
the right time, with no unnecessary delays.

Recommending us to your friends and family
How likely are you to recommend the
service you received at hospital to friends
and family if they needed similar care
or treatment?
That is the simple question that we aim to
ask as many patients, carers, family and
friends as we can after they have visited our
hospitals.
It’s what we call our ‘Friends and Family
Test’ (FFT) and patients all around the
country are asked the same question
when they visit their local hospitals and GP
surgeries too.
Patients can choose from a number of
responses ranging from ‘extremely likely’
to ‘extremely unlikely’ and there's space to
share comments. The responses are really
important to us as they allow us to get a
clear picture of what our patients think
about the care they have received.
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Listening to the views of patients helps
identify what is working well, what can
be improved and how. When combined
with supplementary follow-up questions,
the FFT provides a tool to highlight both
good and poor patient experience. This
kind of feedback is vital in transforming
our hospital services and supporting
patient choice.
We’re working really hard at the moment to
make sure even more patients get to have
their say on the Friends and Family Test. So
if you’re sat in our hospital reading this,
please ask for a Friends and Family card if
you aren’t handed one!
We’d really appreciate it if you could take
just a couple of minutes to let us know your
thoughts. There’s also an option to submit
your views online at:
www.worcsacute.nhs.uk/fft/outpatients.php

Got a story to tell us? Call 01905 760453 or email wah-tr.communications@nhs.net
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Cakes and shakes are secret
ingredient to help recovery

Five minutes with…
Zoe Scott-Lewis, Head of
Project Management Office
and Transformation

Cakes and milkshakes are being used to
help frail and elderly patients recover more
quickly at the Alexandra Hospital.
The ‘cake and shake’ scheme is now
running on Ward 12 at the hospital - which
specialises in caring for frail and elderly
patients - where staff give patients a
piece of cake and choice of milkshake
every afternoon.
The cakes and milkshakes are provided to
patients to increase their calorie intake
to aid their recovery and help improve
their mood.
A high calorie intake is important while
in hospital to help boost your body’s
immune system and recover more quickly.
It’s especially important for patients with
an infection or any skin wounds. But ward
staff noticed that elderly patients were
sometimes not finishing their meals and
preferred to pick at bits of food rather
eating big meals.
So to ensure these patients were getting
all the calories they needed to help their
recovery, ‘cake and shake’ was launched
after an endorsement from the dietitians
and doctors on the ward.

Staff from Ward 12 with their Cake and Shake trolley.

As well as the physical recovery benefits
of an increased calorie intake, the daily
cake and shake often improves the mood
of patients who look forward to their daily
treat, with some being reminded of home
comforts which can be especially helpful to
patients with dementia or delirium.

protein juices by doctors, but these can
be warm and sickly, so we thought a nice
full-fat cold milk and NesQuick would
be a good boost for their fluid and
calorific intake.

Ward 12 Manager, Kirsty Sloan said:
“I thought about my grandma who is
90-years-old and loves a piece of cake in
the afternoon, so I thought that it would
be a great idea to give our patients this
treat. Patients are given special high-

Biscuits and fruit are available for patients
to eat any time on the ward, but frail
patients sometimes find these too hard
to eat if they have dentures or few teeth.
Cake is softer and is much easier for those
with altered dental wear to chew.

Kirsty added: “So far we’ve served over
2,200 slices of cake and shakes. It’s a
conversation starter and a really sociable
part of the day, it helps to get patients
talking, staff talking, and relatives talking.
A little piece of cake honestly brings big
smiles to our patients and can make a long
day seem much brighter!”
The scheme has received great feedback
from the families and visitors of patients on
the ward.

Midwife and family gearing up
for charity bike ride to Paris
A community midwife at Kidderminster
Hospital and her three children are taking
on the gruelling challenge of cycling from
London to Paris to fundraise for blood
cancer charity Bloodwise this September.
Deb Riley, from Bewdley, and her children
Katie, Jake and Neve will be hopping on
their bikes as ‘Team Riley’ to fundraise for
the charity after Deborah’s father lost his
brave fight to a very rare form of nonHodgkins lymphoma.
Deb is looking forward to the challenge
despite her lack of cycling experience.
“We are all training hard for this physical
challenge which I will find especially
difficult as I haven’t ridden a bicycle since
I was a teenager,” she said.
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The bike ride was inspired by Deb’s
daughter Katie, who took part in the
London to Paris cycle challenge last year.
“It was the most incredible experience!
The atmosphere was amazing. There
were so many inspirational people taking
part and many moving stories from
those whose lives have been affected by
blood cancer.”
In anticipation of the event, the family
are holding a Bring and Buy sale, running
a summer raffle and organising a charity
gig in Bewdley as Jake is a local performer
who performs with his dad, in the hopes
of raising £1,500 each for Bloodwise.
The ride will take place on 17th–22nd
September. The Just Giving page is
www.justgiving.com/Debbie-Riley4.

Follow us:      @WorcsAcuteNHS

Who would you invite to a dinner
party, dead or alive?
Tricky first question! For great
anecdotes about travelling as well
as Monty Python, I’d invite Michael
Palin. I’m reading Michelle Obama’s
autobiography, so I would invite her.
My inner geek would demand JK
Rowling be there, and pre-empting my
answer below, I think Phoebe WallerBridge would be really interesting as
I’m a big Fleabag and Killing Eve fan.
What advice would you give your
younger self?
I would tell my younger self to be
authentic to herself, and also to make
the most of her free time, because
weekends seem a lot shorter now!
Always say yes to new opportunities too.
Favourite holiday location?
I’m Scottish and use any excuse to
head back north of the border and for
escapism, my favourite place is to the
Outer Hebrides, unless I’m after a bit
of sun and heat, in which case I don’t
really have a favourite – I like to go to
different places and tend to make fairly
last minute decisions!
Scones – jam or cream first?
I think this could be the most
contentious question of all… I don’t
have a particularly vehement view one
way or the other, but would be inclined
to go with jam first. Apologies to
anyone from Devon.
Love Island or Killing Eve?
Definitely Killing Eve.
Netflix or iPlayer?
Probably iPlayer. I’m terrible at making
sure I’ve set things to record, so am
always doing an iPlayer catch up.
Best thing about your job?
I’ve only been in post 2 weeks, so
there’s much about my job I’m yet
to discover! The best thing so far
though is how friendly and welcoming
everyone has been – it’s made me feel
like I’ve been here much longer (in a
good way!)

Visit us: www.worcsacute.nhs.uk
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Maternity Bereavement Suite team
chosen as regional champions in the
national NHS Parliamentary Awards
A team of midwives who care for
families who have suffered the pain of
losing their baby were finalists in the
NHS Parliamentary Awards after being
nominated by a county MP.
Trudy Berlet, lead Bereavement Midwife,
along with bereavement midwives Ashlea
Gormley and Beth Saunders-Smith were
nominated in the Care and Compassion
category for the work they have done
in raising thousands of pounds for a
second maternity bereavement suite at
Worcestershire Royal Hospital.
Trudy Berlet launched the £60,000
fundraising appeal in 2017. Having cared for
families who had suffered the pain of losing
their baby, Trudy knew first-hand how much
the existing bereavement suite ‘Forget-MeNot’ was needed. The development of a
second suite would allow for more families
in the same situation to benefit from a
dedicated, non-clinical space where they
could spend valuable time with their baby
and make lifelong memories.
Following a huge response to the appeal –
including more than £20,000 being raised by
one family alone – more than £100,000 has
been raised so far.
The money has enabled the conversion of an
existing room in the maternity department
to become a second delivery suite called
Snowdrop, with a kitchen area and private
access into a memorial garden, as well as
fixtures and soft furnishings. Snowdrop
Suite opened to families in July 2018 – just
17 months after the appeal was launched.
Due to the success of the appeal, the
additional funds also paid for the

Maternity staff from the Bereavement team.
Pictured below: Trudy, Ashlea and Beth at the awards ceremony with Worcestershire MPs Mark Garnier and Robin Walker.
soundproofing of the existing Forget-MeNot suite, as well as the refurbishment and
soundproofing of two delivery rooms in the
department, which allows a quiet, private
space, away from the hustle and bustle of
the busy maternity ward, for the delivery of
babies born sleeping.

provides is outstanding. The facilities are
vital to families in the Wyre Forest and
countywide who have suffered the pain of
baby loss.”

Trudy, Ashlea and Beth attended the awards
ceremony at the Houses of Parliament on
July 10.
Wyre Forest MP Mark Garnier said: “The
care that the Maternity Bereavement Suite

Trudy said: “I feel very honoured that the
team behind the Maternity Bereavement
Suite at the Trust have been recognised in
this way. I am incredibly proud of the vital
service that my small team provides and the
tremendous amount of support we have
received, both from bereaved families and
the community, for a second bereavement
suite has been truly amazing.”

Retired Kidderminster surgeon awarded MBE
A retired surgeon has been awarded an
MBE in the Queen's Birthday Honours
list for her tireless fundraising work for
Kidderminster Hospital.
Dr Pamela Ball, aged 92, first moved to
Britain from the West Indies after the
Second World War and attended medical
school in Birmingham, later moving to
Bewdley in the 1950s.
She began work at the old Kidderminster
Hospital in Mill Street in 1954, later
transferring to Bewdley Road where she
worked as an NHS plastic surgeon.
After retiring in 1997, Pamela quickly
joined the hospital's League of Friends
charity, where she has helped to raise
money towards new equipment including
a walk-in X-ray machine, a high-tech
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ageing simulation suit and upgraded
facilities at the Millbrook Suite.
Despite an ongoing battle with bone
marrow cancer, Pamela is still heavily
involved with the Friends group and was
elected president of the group in 2006.
A mother-of-three, Pamela also has
five grandchildren and three great
grandchildren.
Her late husband John Ball was also a
well-respected Kidderminster doctor.
On receiving an MBE, Pamela said: "I was
very surprised when I heard. These awards
are given to one person but there are an
awful lot of people who contribute.
"The League of Friends has raised a lot
of money over the years, but it isn't

just me. We're a large group of dedicated
volunteers. We've all helped to fund
equipment and new facilities that the
Trust just can't afford."
We have League of Friends’ charities at
each of our main Hospitals sites. If you
are interested in volunteering or helping
to raise funds please get in touch with
them directly.
Alexandra Hospital League of Friends
 01527 512009
 alx-friends@nhs.net
Kidderminster Hospital League of Friends
 01562 67653
 wah-tr.KTC-Friends@nhs.net
Friends of Worcestershire Royal
 01905 731456

Got a story to tell us? Call 01905 760453 or email wah-tr.communications@nhs.net
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Alexandra Hospital serves up national
award-winning food for patients and staff
Patients, visitors and staff at the Alexandra
Hospital, can now enjoy award-winning
food after the catering team at the hospital
received a national prize for the quality and
sustainability of food they produce.
The Soil Association’s ‘Food For Life
Served Here’ award is a widely respected
acknowledgement of raising standards
for food quality and sustainability in both
public and private sector catering.
The award covers all meals served to
patients as well as all food available from
the restaurants at the hospital.
The Alexandra is one of just six hospitals
in the country where both patient meals
and food served to visitors has received this
accreditation.
Eighty-seven per cent of all the dishes
served at the hospital are prepared onsite by the catering team, with all meat
sourced locally.

Staff from the Catering team at the Alexandra Hospital, Redditch

The Soil Association’s award gives a clear
signal that the hospital is serving food that
uses fresh ingredients, free from undesirable
additives and trans-fats, meets the highest
welfare and nutritional standards.

Staff from the catering team had to
undergo special training in fresh food
preparation in order to achieve the
acknowledgement. Food was also
required to be produced from seasonal
and nutritional ingredients, with all eggs
free-range and all meat from welfareapproved farms.
Catering Manager, Cath Cox said: “I am so
proud of all the Catering Department for
achieving this. Each and every one of them
played a part in enabling us to achieve
this award.”

Cancer nurses shortlisted for national award
A pilot was launched by the team to carry
out initial consultations of certain patients
over the phone, in order to drastically
reduce the time they had to wait to be
assessed by a healthcare professional.
The telephone consultations meant the
specialist nurses were able to directly
refer patients to specific investigations
without the need to first attend a
hospital appointment.

Specialist Nurses from the Colorectal nursing team.
The team of specialist nurses who
help diagnose and care for patients in
Worcestershire with bowel cancer have been
shortlisted for a prestigious national award.
The judging panel for the Nursing Times
Awards have chosen the colorectal nursing
team at Worcestershire Acute Hospitals
NHS Trust as national finalists in the cancer
nursing category.
The team were selected for the
improvements they have made following
the successful pilot of a new telephone
triage system which has helped reduce
waiting times for patients with suspected
bowel cancer.
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Thanks to the telephone triage system,
patients with suspected bowel cancer on
average now receive a consultation from a
specialist nurse within 48 hours and are seen
for further investigation within eight days
of the referral from their GP.
The specialist nursing team deal with almost
4,000 patients a year (or 77 patients each
week) in Worcestershire who are suspected
of having bowel cancer.
Julie Webb, Matron for General Surgery
who manages the team, said: “A whole
team of multi-disciplinary staff are involved
in this process which has greatly improved
the service we are able to provide for
patients. It’s an honour that we have been
shortlisted and have the opportunity to
represent the Trust and share the successes
we have achieved for our patients.”
The national winner will be announced at a
special ceremony in London in October.

Follow us:      @WorcsAcuteNHS

Border Collie
joins big brother
as latest hospital
Therapy Dog
Our hospital
Therapy Dog,
Aero, has recruited
a new pal... his
little brother,
Casper!
Casper has joined
Aero (who has
won awards at
Crufts!) in meeting
and greeting patients on our wards to
comfort people living with dementia
or patients who have had a stroke and
are having speech difficulties.
The pair are also favourite visitors to
some of our youngest patients on our
Children's Ward!
The border collies have been specially
trained by Therapy Dogs Nationwide
to help provide relaxing and anxietyrelieving benefits to patients.
Say hello if you spot Casper or Aero
on a ward, and have a chat with
their fantastic trainer and owner,
Lesley, who volunteers her time
to help improve the experience of
our patients.

Visit us: www.worcsacute.nhs.uk
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Grandmother ‘brought back to life’ at
Worcestershire Royal to meet grandson
A family have praised the care at
Worcestershire Royal Hospital after their
mother was ‘brought back to life’ in time to
meet her newborn grandchild.
After struggling to breathe during the
night, Linda Bozward, 59, from Worcester,
was taken to Worcestershire Royal Hospital
by ambulance and admitted with a
suspected chest infection.
Over the course of the morning, Linda’s
condition deteriorated until she suffered
a cardiac arrest. Her heart stopped for a
full seven minutes before doctors were
successfully able to revive Linda again, but
she was still in a very serious condition.
Hearing the news, her family rushed to the
hospital to be by her side, including Linda’s
son, Wayne along with his children, and her
daughter Ginnette who was seven months
pregnant at the time.
As her condition continued to be serious,
a tube was inserted into her windpipe to
allow Linda to breathe and hospital staff
told the family to prepare for the worst and
say their goodbyes.
Linda’s daughter, Ginnette Bawden said:
“We arrived and were told she was very,
very poorly, she had gone into cardiac arrest
and had been dead for seven minutes. I was
seven months pregnant with my little boy at
the time - as her only daughter it was heartbreaking to think my mum might not meet
her grandson.”
Linda remained heavily sedated in intensive
care at the hospital for days while her family

visited her to offer comfort and support.
Despite numerous tests and examinations,
doctors struggled to determine the root
cause of her condition until another
scan revealed pockets of fluid trapped in
the lungs.
As soon as doctors drained the fluid in her
chest Linda’s condition began to improve.
When she eventually came to, the first thing
Linda asked was if she had missed the birth
of her grandson.
After 28 days in the intensive care unit at
Worcestershire Royal and further time on
the cardiac ward, she was finally discharged
– just in time to accompany Ginnette to the
birth of her grandson, Harry.
But a few weeks later Linda’s condition
worsened again before suffering a second
cardiac arrest. Staff at Worcestershire Royal
managed to save Linda again and found
she had a leaky heart valve, which was
eventually replaced in surgery.
Months later, on the morning of Ginnette’s
wedding day, Linda had to be taken back
to Worcestershire Royal by ambulance after
struggling to breathe again. Despite the
best efforts of the nursing team to treat
and get her back in time for her daughter’s
wedding ceremony, Linda was too unwell
to leave hospital. But nurses on the ward
helped her to watch a live video call as
Ginnette walked down the aisle.
Ginette said: “As soon as the ceremony was
over, I went to the hospital in my wedding
dress and spent time with mum before I
headed back to our guests. My brother

Linda with her daughter Ginnette.
Wayne and my nieces and nephews have all
struggled and felt the pain of all this just as
much my dad and I have.

If it wasn’t for the NHS and the dedicated
staff, my family would be grieving now but
instead we are celebrating life!”

“It’s been a really tough time for us
all - my mother-in-law has also been
receiving treatment for bowel cancer at
Worcestershire Royal and the chemotherapy
nurses have always been amazing. All of the
hospital staff have been out of this world.

Consultant Cardiologist, Dr Helen Routledge
said: “We’re delighted that despite all that
Linda had been through, her determination
and the care of all the teams involved helped
ensure that she met her grandson and was
able to watch her daughter get married.”

Trip down memory lane for patients at the Alexandra Hospital
Patients on Ward 1 at the Alexandra
Hospital, Redditch were recently visited by
Arts Uplift CIC group from Warwickshire
that specialise in arts and health sessions.
The visit was part of an initiative to
introduce patients to reminiscence
therapy, a form of therapy that aims
to evoke memories through cues and
help improve wellbeing.
A common symptom of elderly patients or
patients living with dementia is impaired
short term-memory. However, often the
person’s long-term memory remains intact.
Reminiscence therapy enables patients to
tap into their long term memory which
proves to be incredibly popular as patients
re-live pleasant experiences or remember
fond memories.
During the visit patients were able to
participate in a sing-a-long with Singer
Tristan delving into his repertoire of music
from the 20s, 30s, 40s and 50s as well as
songs from musicals and wartime songs as
part of the group's Suitcase stories project.

During reminiscence therapy different
cues are used to try and help encourage
recollection of memories and emotions.
These prompts can vary from rummaging
boxes, photo albums and music.
As well as singing along to classics like Bill
Haley’s 'Rock Around The Clock' and Frank
Sinatra’s 'My Way', patients also got to
reminisce when looking through a suitcase
of artefacts such as Brylcreem, Razors and
perfume bottles. The suitcase can adopt a
variety of themes as part of this therapy,
including health and beauty, holidays and
food and shopping.
During the visit Vinnie Brennan, Dementia
Nurse Specialist at Worcestershire Acute
Hospitals NHS Trust, said: “It has been
wonderful to see the positive impact this
session is having on our patients. Just
seeing the smiles and happiness as they
remember the songs or an object is so
rewarding to see for all the staff working
on the ward as our main focus is putting
our patients first.”

For patients, staff, visitors and volunteers

Patient David Busby with hospital staff and members of the Art Uplift team.

Jenny Davis Arts Uplift CIC Director said: ”It
was a truly wonderful experience visiting
the patients and staff at the Alexandra
Hospital. Our handling objects and

music went down a storm and we were
inundated with staff and others popping
in. Even the nurses were dancing! Lovely to
see so many smiling faces as well.”

Got a story to tell us? Call 01905 760453 or email wah-tr.communications@nhs.net

7

July 2019

Mums-to-be are set to benefit following
a generous donation of a birthing pool
Mums-to-be are set to benefit from a
generous donation of a birthing pool to the
maternity department at Worcestershire
Royal Hospital.
Clare Tebbett, a local photographer from
Helter Skelter Photography, donated
the pool, worth £157, to enhance the
experience for women who choose to give
birth at home.
The pool, which comes with a pump and
cleverly and compactly folds up into a
rucksack, will be used by the Sapphire
Midwives, a team of recently established
Continuity of Carer midwives who have
been introduced to ensure more mums-tobe see their named midwife, or a midwife
from a small team, throughout their
pregnancy journey.
This is the second mobile birth pool at the
hospital, and both Sapphire - and their
colleagues the Ruby Midwife Team - now
have one.
Maternity Matron Louise Turbutt said:
“Water births are a really popular choice for
women, as it creates a calming and relaxing
experience during birth.

The donated pool will be of huge benefit
to women who want a water birth in the
comfort of their own home.”
Judy Bartley, from the Sapphire Midwives,
said: “It’s amazing that Clare donated the
pool. It will be well used and will change
the birth experience for lots of women in
Worcestershire.”
The team hope that the new pool will
encourage women to have water births in
the calm environment of their own homes,
where, thanks to the new Continuity of
Carer model, they can be assessed safely by
a midwife.
Clare said: “When I gave birth 10 years
ago I wanted a water birth but sadly all of
the pools were in use. I’m really pleased to
donate the pool and hopefully give more
women the chance of a water birth in their
own home.”
The Sapphire team added: “The women
of Worcestershire can benefit from this
kind donation and we would like to thank
Helter Skelter for the support given to the
Maternity unit”.

“I’m in awe of the compassion
of hospital staff. I wouldn’t
have Dad anywhere else”
– Adrian Chiles
Television and radio presenter Adrian
Chiles has been full of praise for staff
at the Alexandra Hospital following the
care his father received after a recent stay
at the hospital.
In his full page article, published in the
Guardian, Adrian offered a glowing
reference to all hospital staff “I have come
across several people – clinicians, cleaners,
whatever – who I would happily chisel
statues of with my own bare hands, if I
only knew how. I have no idea how the
Alexandra rates in terms of facilities, waiting
times, outcomes and whatnot, but I do
know I wouldn’t have Dad anywhere else.”
He then went on to add “I am generally
in awe of doctors’ expertise, with all their
great learning, but to see how they really,
actually care trumps the exam passes every
time. And then there are the nurses who I
must be spooking, as my eyes follow them
around the ward all day, slack-jawed in
wonder and admiration at their energy and
quite relentless compassion”
The article was a hit on social media with
thousands sharing Adrian’s praise including
the Health Secretary, Matt Hancock, NHS
Million and Doctor and best-selling author,
Rachel Clarke to name a few.

For patients, staff, visitors and volunteers

Sapphire Team with Clare Tebbett, from Helter Skelter photography.

Former nurse donates 90th
birthday money as a thank
you for the care she received
There could have been a plethora of gifts
on offer for Droitwich resident Diana
Cundy on her 90th birthday, but instead
the former nurse asked for money to
donate to Worcestershire’s Community
Heart Failure team.
Mrs Cundy reached the impressive
milestone in April and saw 60 of her close
friends and family attend her birthday
party to mark the prestigious occasion.
After a career in care, Diana proved
she’s still thinking of others as she saw
it as a way to thank the cardiac staff at
Worcestershire Acute Hospitals NHS Trust
by not asking for gifts but money which
she could donate.
Diana, moved to Droitwich six years ago
having spent most of her life in Cornwall
working as a land girl during the war and
later going into nursing and managing day
centres. She said: “Nursing is in my blood;
all my love has always been for nursing and
caring”.
In July 2017 Diana had a pacemaker fitted
at Worcestershire Royal Hospital and when
looking back at the care she has received
over the years she said: “The wonderful
nurses saved my life”.

Follow us:      @WorcsAcuteNHS

Sally Baker, Advance Clinical Nurse
Specialist, has been involved in Diana’s
care since her pacemaker was fitted in
2017. On receiving the donation Sally
said: “We are very touched to receive this
generous donation for the service from the
celebration of such a prestigious birthday.
Diana is a lovely lady and we are delighted
that she was able to celebrate and mark
this wonderful occasion with her loved
ones”.

Visit us: www.worcsacute.nhs.uk
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Family thanks hospital staff after their
father recovers from ‘terminal cancer’
Royal Hospital, Donald’s cancer diagnosis
was confirmed - also revealing the tumour
has spread to his lymph nodes.
As Donald’s condition deteriorated, the full
effects of the news hit home for the family.
Donald’s daughter, Angie said: “His GP was
very supportive and called in St. Richard’s
Hospice to help with the support and discuss
any future care needs. They
helped our family prepare
for losing our dad, and
for our mum, Sylvia, for
losing her husband of
49 years.”
A biopsy was
then ordered at
Worcestershire
Royal Hospital to
determine which
tumour was Donald’s
primary cancer. The
results of this revealed
that his primary cancer was
in fact Melanoma - a serious
form of skin cancer. The very next day
Donald was given a dedicated Consultant at
Worcestershire Royal.
At his first appointment at the hospital,
Donald was told chemotherapy was
not an option for treating his cancer,
but an innovative new treatment called
immunotherapy could be the best
way forward.
Donald with his family after treatment.

A local family have thanked staff at
Worcestershire Royal Hospital for saving
the life of their father and husband after
he survived what was thought to be
terminal cancer.
Donald Cheetham made a miraculous
recovery despite being diagnosed
with cancer of the lungs, liver, brain,
lymph nodes, spleen, bones and skin;
thanks to immunotherapy treatment at
Worcestershire Royal.

Donald was diagnosed in 2016 by his GP
following an appointment for what Donald
believed was a urine infection. After ruling
out the infection, his GP ordered scans
which revealed a large tumour on his lung,
with the cancer also having spread to his
liver and spleen.
His GP informed Donald that this was likely
to be terminal cancer as the disease had
spread too far to be treated effectively.
After an urgent CT scan at Worcestershire

Immunotherapy uses drugs to reprogramme the immune system into
attacking cancerous cells while leaving
healthy cells unharmed. Despite this
potentially positive news, the family
remained realistic about Donald’s prospects,
especially after further examination
revealed the cancer had spread to the lymph
nodes in his brain.
After starting his treatment programme,
which involved immunotherapy treatment
every three weeks as well as radiotherapy,
Donald became poorly with the side effects
of such intense treatment. But after the

initial symptoms subsided, his family began
to notice an improvement in Donald.
Angie said: “Suddenly he began to improve,
each day he became stronger and stronger,
no one could believe the speed of the
recovery. Doctors put the radiotherapy
on hold to allow the progress of the
immunotherapy to continue. And then
scans began to show that the cancerous
nodules on the brain were gone,
and they were shrinking
elsewhere too.”
“We found out that we
would still have Dad
around for Christmas. This
was remarkable as we
didn’t even expect him to
see my birthday in early
September! The frequency
of his appointments reduced
and Dad’s energy levels
and zest for life continued to
improve. The CT and MRI scans
became clearer and clearer of cancer”,
Angie added.
Donald completed his immunotherapy
treatment last year and his latest scans have
shown no signs of cancer left in his body.
He can now drive again and is enjoying a
renewed freedom and quality of life.
Angie said: “Without this treatment we
wouldn’t have a Dad and a husband
anymore. Without the doctors and the
support of hospital staff we wouldn’t have
a Dad and husband anymore. Without the
support of our fantastic family and friends
we wouldn’t have a Dad and husband
anymore. Together we are beating cancer!
Thank you Worcestershire Royal, for giving
us our dad and husband back.”
Immunotherapy Clinical Nurse Specialist,
Helen Grist said: “We treat around
100 patients a year with this form of
Immunotherapy treatment, and although
it’s not suitable for all patients with cancer,
we’re delighted to hear that Donald
responded so positively to his treatment.”

Join in the conversation online

Here is some of the best of social media from June and July:
Why not join the 26,000 people that follow
us on our award-nominated social media
channels and keep up to date with the latest
news, announcements and stories from across
Worcestershire’s hospitals.
Do you follow us yet? If not, then get
involved and join the conversation!
@WorcsAcuteNHS
@WorcsAcuteNHS
@WorcsAcuteNHS
/WorcestershireAcute
/WorcestershireAcute
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Got a story to tell us? Call 01905 760453 or email wah-tr.communications@nhs.net

