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Mild / moderate reactions

e Abdominal distension and pain, diarrhoea or vomiting (e.g. face or lips)
e Choking like episodes with vomiting may occur transiently

Treatment:

¢ Analgesia (Paracetamol 120mg (5ml))

e Oral-rehydration solution e.g. Dioralyte (give frequent (10ml every 10
minutes via oral syringe) if vomiting)

e Ondansetron mg Po (twice daily maximum)

Go to a doctor if reaction doesn't improve or deteriorates.

Severe reactions

e Floppiness, collapse or deteriorating consciousness.
e Copious diarrhoea
(> 4 stools per hour)

e EXxcessive vomiting
(>4 vomiting episodes per hour or duration longer than 4 hours)

¢ Difficulty breathing or choking with persistent colour change
Treatment:

1. Send someone to call a paramedic ambulance immediately (dial 999) and
tell the operator this is an emergency case of acute dehydration from
FPIES.

2. If the child is fully conscious and able, and the symptoms are predominantly
diarrhoea give 150ml oral rehydration solution.
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If your symptoms or condition worsens, or if you are concerned about anything,
please call your GP, 111, or 999.

Patient Experience

We know that being admitted to hospital can be a difficult and unsettling time for you
and your loved ones. If you have any questions or concerns, please do speak with a
member of staff on the ward or in the relevant department who will do their best to
answer your questions and reassure you.

Feedback

Feedback is really important and useful to us — it can tell us where we are working well
and where improvements can be made. There are lots of ways you can share your
experience with us including completing our Friends and Family Test — cards are
available and can be posted on all wards, departments and clinics at our hospitals. We
value your comments and feedback and thank you for taking the time to share this with
us.

Patient Advice and Liaison Service (PALS)

If you have any concerns or questions about your care, we advise you to talk with the
nurse in charge or the department manager in the first instance as they are best
placed to answer any guestions or resolve concerns quickly. If the relevant member of
staff is unable to help resolve your concern, you can contact the PALS Team. We offer
informal help, advice or support about any aspect of hospital services & experiences.

Our PALS team will liaise with the various departments in our hospitals on your behalf,
if you feel unable to do so, to resolve your problems and where appropriate refer to
outside help.

If you are still unhappy you can contact the Complaints Department, who can
investigate your concerns. You can make a complaint orally, electronically or in writing
and we can advise and guide you through the complaints procedure.

How to contact PALS:

Telephone Patient Services: 03001231732 or via email at: wah-tr.PET @nhs.net

Opening times:

The PALS telephone lines are open Monday to Thursday from 8.30am to 4.30pm and
Friday: 8.30am to 4.00pm. Please be aware that a voicemail service is in use at busy
times, but messages will be returned as quickly as possible.

If you are unable to understand this leaflet, please communicate with a member of
staff.
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