
  

 

                          
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PATIENT INFORMATION 

 

 

 

 

 

 

How are we 

doing? 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

How to tell us 
what you think about our services 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

If you decide to make a complaint 

 

You have12 months to make a complaint. 
 
 
 
 
 
You should send your complaint to: 
 

Chief Executive of the Worcestershire 

Acute Hospital NHS Trust 

Worcestershire Royal Hospital 

Charles Hasting Way 

Worcester WR5 1DD 
 
 
 
or you can email to: 

Wah-tr.PET@nhs.net 
 
 
 
or phone on: 

0300 123 1733 
 
 
 
 
 

 

 

 

 

 

 

 

Remember 
 Please give us your name, phone 

number and address with the details of 
your complaint 
 

 You can get help to complain 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Form 
Fill in your details here 

Use the back page to tell us what you think 
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