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You might be worried about Coronavirus 
(also known as Covid-19) and about coming 
into hospital for your operation and we 
want to help make things a little better.

We might look a bit different  
to what you would normally see. This is 
because we are wearing special protective 
equipment to look after us and look after 
you because of Coronavirus (we call it PPE – 
personal protective equipment). 

We are wearing masks, gloves and aprons 
so we can stop the spread of germs in our 
hospitals. We might look weird, odd or a bit 
funny - but remember it’s just us underneath 
it all. We’re wearing this to keep you safe and 
to help protect you from the virus. 

What is 
Coronavirus?
Coronavirus is spread 
when people sneeze 
or cough. It is also 
spread when you touch 
something with germs 
on and then touch your face. Our special 
clothing protects us from picking up germs 
and passing them on. You’ll see lots of people 
walking about like this. Don’t worry, it is 
about keeping us and you safe.

We might look a 
 bit funny but it’s 
just us underneath.
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Keeping you safe
We have sent a letter to the person 
who is bringing you into hospital so 
that they can help you prepare too. 
The letter is about not going out 
and keeping yourself safe and well 
before you come into hospital.

We understand this might be 
boring and a bit lonely but it’s really 
important so you can come into our 
hospital fit and well.

We also make sure that everyone coming in for operations has a special 
test to make sure they are not bringing Coronavirus in with them. We test 
the adult you bring with you too. This means that everyone in beds by you 
in our hospital has also been tested and they do not have the virus. 

What’s it like in 
hospital?
When you arrive you can press the 
buzzer outside the door and one of 
our staff will let you in.

You will be asked to clean your hands 
with hand gel from a dispenser. We 
ask everyone to clean their hands 
with this, to keep our hospitals clean 
from germs that people might bring 
in with them.

You will then be shown to your bed 
– you can rest here, watch TV if you 
like or just sit and relax. 



You can bring things in with you if you 
like. Some people bring a book or two 
to read, or a colouring book and pens. 
But don’t worry if you forget your things 
because we have a room full of toys and 
plenty of colouring pens and paper for you 
to use. Our play team or the nurses will 
bring these to you. 

We’ve also got free WIFI by the way. 
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What happens next?
A nurse will come to meet you when you come in, to talk about  
your operation. 

Questions?
You might have a question now or when you come in – that’s what we are 
here for. You can ask any of our staff if you have a question, a worry or 
maybe an idea. 

The adult you are bringing with you has our contact 
details on a letter and you have a bell by your bed 
that you can ring to call us. 

If you’re happy, we’re happy, 
so let us know how you 
are feeling.
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More about 
Coronavirus
If you want to find out more 
about Coronavirus, you can read 
a special online book. 

https://nosycrow.com/blog/
released-today-free-information-
book-explaining-coronavirus-
children-illustrated-gruffalo-
illustrator-axel-scheffler/#

Tell us what you think
We have something called The Friends and Family Test.

Please fill this out on one of our iPads when you come to visit us - and 
ask the adult you bring to do this too. It is one way we can find out how 
things are for you when you visit us at hospital. 

We really want to hear  
what is good and your ideas 
for change.
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Where to find us

Riverbank Ward (Children’s Ward) is on Level 0 of Worcestershire Royal 
Hospital. We are the first ward on the right as you go through the 
Paediatric entrance (shown on the maps below).

For more information about how to find us please visit our website  
www.worcsacute.nhs.uk

Visitor/Patient Parking
(Green Car Park)

Visitor and
Patient Parking
(Yellow Car Park)

Worcestershire
Oncology Centre

AEC

Kings Court
Support Services

- Clinical and Administrative

Oncology Centre 
Entrance

A&E Entrance 
(Level 2)

GP Out of Hours
/ESTC

Laurel 1

Laurel 3

Laurel 2
Oncology

Pharmacy

Clinical 
Investigations 
Unit

Larkspur 
Suite

X-Ray Unit (Level 1)
Outpatients Radiology

Clover 
Suite

Sorrell 
Suite

Delivery 
Suite

Neonatal 
Unit

Antenatal 
Clinic

Cashiers 
O�ceLavender 

Postnatal

Meadow 
Birth Centre

Antenatal Ward/
Maternity Triage

Register of 
Births and Deaths

MAIN 
ENTRANCE

Charles Hastings 
Education Centre 

(CHEC)

Worcestershire
Breast Unit Haven

Medical 
Assessment 
Unit 
(MAU)

A&E
AEC

Aconbury East 
Entrance

Aconbury East

Aconbury
West

Avon 4

Diabetes
Hydrotherapy
Nutrition and Dietetics
Occupational Therapy
Ophthalmology Unit
Orthotics
Physiotherapy
Rheumatology
Speech Therapy
Woodside Suite

Paediatric 
Entrance 
(Level 0)

To Sta� Car Park 
(Blue)

Entrance to visitor, patient 
and sta� car park

To 
Newtown 
Road

To Mortuary

Breast Unit 
Parking

CHEC Parking

Aconbury 
North

Abberley
Clifton
Evergreen
Wulstan
Bereavement O�ce

To 
Elgar 
Unit   

Tra�c
Entrance

Discharge 
Lounge 

Sta� Parking
(Yellow Car Park)

Sta� Parking
(Blue Car Park)

Sta� Parking

Mortuary

Crèche

Estates

Bridge (accessed from Level 2) 
Aconbury 
2, 3 and 4

Pathology 
Shared Area
Biochemistry
Haematology
Histology
MicrobiologyRivercourt 

Restaurant

Medical High 
Care and 

Short Stay

Riverbank Unit
Children’s Ward

Therapies

Acute 
Respiratory 

Unit

Avon 3

Children’s 
Clinic

Neurophysiology

Avon 2

Paediatric 
Entrance 
(Level 0)

Medical 
Day Case



WAHT-PI-0797  Version 1
Published: June 2020




